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In my leadership role at a mid-sized manufacturing company, I seek partnerships that enhance our
firm’s bottom line in ways that will not require a lot of my staff’s valuable time, will have results
which can be easily measured/quantified, and those with high ROI. As the President of a regional
Manufacturers Association (NESMA: New England Spring and Metalstamping Association) 1
also seek partnerships that will provide those benchmarks for our members.

NASC’s Utility Cost Recovery service met and exceeded all these criteria. NASC was successful
in identifying a structural billing error that was contributing to higher utility charges for my
company, resulting in both a refund and a lowering of our future utility expenses. Additionally,
they’ve helped several other NESMA member companies in the same manner, with some
impressive results (refunds in the tens of thousands of dollars for some).

Because the process takes literally minutes to put in motion and there’s no risk and no cost unless
refunds are obtained, I recommend that every manufacturer who is contacted by NASC strongly
consider engaging them.

Sincerely-
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Michael Bfault
V.P. of US Operations
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